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Boost Your
On-demand Medicine 

Delivery Business With A 
Complete Pharmacy App 
Development Technology 

Suite



Trust  A Feature-rich Pharmacy App  Development Solution
That Caters Every Need Of E-pharmacy Startups,

Pharmacy Chains & Hospitals

Increase in number of 
medicine orders monthly

74%
Increase in number of 
new users on the platform

54%
Increase in quarterly 
revenue

79%
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Customer 
Mobile App 
& Website
Give your customers an easy way to order 
medicines online with your branded 
pharmacy app & website
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Help your customers search for 

medicines listed in different categories 

with a highly advanced search & filter 

feature.

Advanced 
Search & Filter

Your customers can search for the 

medical stores and check their open & 

close time, ratings & reviews, etc. 

Search Store
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Customer App & Website

Medications

Supplement

Beauty



Upload Prescription
Allow your customers to click and 
upload the prescription for sending 
the same to the pharmacist.

Drug Information
Let your users find useful 
information about the medicines like 
their salt & other details.

Real-Time Order Tracking

Allow your users to track their 
pharmacy orders right from the Order 
Confirmed/ In Medical Store/ On The 
Way/ Delivered. 

Edit Order

The customers can send an edit 
request for an already placed order to 
add or delete the items.

Pickup Flow
Customers can check the pickup flow 
defining from where they can pick up 
their particular order, on what time & 
other details.

Self Pickup 
Give your users flexibility to place 
orders beforehand & pick them later 
from the pharmacy stores listed on the 
platform.
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Recommended Stores
Customers can view the 
recommended items for them based 
on their purchase history, most 
reviewed stores, etc.

Order Notification

Update your users for their medicine 
orders, sharing every detail like 
dispatch, delivery information, etc. on 
their device

Loyalty Points
Customers benefit from loyalty credits 
they earn with every purchase & can 
use the same to avail discounts on 
other purchases.

Customer App & Website



Users can place their medicine 

orders to get them delivered at their 

doorstep.

Place Order 

Provides your customers with the flexibility 

to schedule their pharmacy orders as per 

their convenience.

Order Schedule 
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Arriving
10AM- 10:05 AM

Coming in 3 min (ETA)

Arrival Time
Today

Call Agent

Last Location
Cuauhtémoc

Customer App & Website



Order History 
Customers can check all their pending 
& complete orders at one place from 
their app. 

Refill Prescription
Facilitate your customers to review 
their order history and repeat any 
specific order they need.

Choose Subscription
Let your users choose a subscription 
plan & benefit from discounted prices 
every time they order from the 
platform.

SOS Feature

Allow customers send an emergency 
notification to the admin & agent, if 
they find anything not in appropriate 
condition.

Rating & Reviews

Your customers can leave their 
honest feedback for the delivery & 
stores, using star ratings & leaving 
comments

Multiple Payment Options
You get various payment options like 
Cash On Delivery, Credit/debit Card, 
Stripe, Paypal, Razorpay, Pay stack, 
Myfutura, Windcape, Tap, Conekta, etc.

Ex
is

tin
g 

Fe
at

ur
es

Customer App & Website



Tax Calculation
Make payment process more 
transparent showcasing calculated 
sales tax on different categories

Company Detail
You can share your pharmacy 
business details, contact info & app 
downloads on your app & website

Cancel Order
Allow your customers to cancel their 
medicine orders placed by mistake or 
any other reason.

Checkout

Your users will get a summary of the 
medicine orders at the checkout 
screen with other information like 
address & contact number
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Blogs

You can add blogs to your website 
for sharing information or for 
marketing purposes.

Login/Sign Up

Let your customers’ login/signup 
using their social media accounts or 
contact number on your pharmacy 
app & website

Save Cards
Users can save their debit/credit 
card details & save their time while 
making payments in future

Customer App & Website



Medical Store Locator
Make it convenient for your customers 
to find a nearby pharmacy store to get 
medicines quickly.

Store Medical Records
Let your customers store all their 
prescriptions & other health records 
securely.

Contact Delivery Agent
Customers can directly contact the 
delivery agent carrying their medicines 
whenever required.

Contactless Delivery
Users can opt for no-contact delivery 
where the orders will be dropped near 
their doorsteps to prevent virus spread.

Endless Customization For Limitless Growth
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Chatbox
Your users can chat with executives for 
their queries related to medicine 
quality, delivery, and much more.

Raise A Complaint
Let your users raise a complaint in 
case their medicine are delivered late 
or if they are charged a high delivery 
fee
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Medicine Reminders
Send smart alerts to your customers 
for when they need to take the 
medicines and refill the stock, before it 
ends.

Alerts For Positive Cases
Customers will get instant 
notifications if an agent who has 
delivered recently is tested positive.

Endless Customization For Limitless Growth
Customer App & Website
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Delivery
Agent App
Benefit your drivers with efficient delivery 
management software to ensure timely 
deliveries of medicines



Your delivery agents will get instant 

order notification on their app to quickly 

deliver the medicine.

Order 
Notifications

Your agents can set their status to  In 

Medical Store/ On The Way/ Delivered. In 

case they fail to deliver, due to any reason, 

they can contact the admin.

Delivery Status

Easy-to-use Driver App

Accept Delivery (0:15)

Well Life Store

16.5 km (12min) Direction

1024, Hemiltion Street, 
Union Market, USA

Samanata Smith
1024, Hemiltion Street, 
Union Market, USA

Task 124587

AcceptReject
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Booking Accepted
02-14-2021, 11:30 AM

Arrived at Destination
02-14-2021, 01:30 PM

Start Service 
————

Out For Delivery

Order ID : #1245

Tracking ID : EZ0000215460003

Client Name : Yasaman Foroutan



Your delivery agents can share their 

availability to pick & deliver pharmacy 

orders.

Share 
Availability

Your delivery agents can accept or 

reject an order request according to 

their availability.

Accept/Reject 
RequestOff Duty

You have no tasks assigned or your all tasks 
were completed. We’ll notify you when new 

tasks arrive.

Tasks Analytics Chat
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MON TUE WED THU FRI SAT SUN

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31 1 2 3 4

12 Jul 2021

My Availability

Unavailable Available

AcceptReject

San Francisco, California 94105 USA

Ariana Barros
AcceptReject

San Francisco, California 94105 USA

Kay Totleben

Easy-to-use Driver App



Route Optimization
You can cut down on the delivery 
cost & estimated delivery time by 
providing optimized routes to 
delivery agents.

Audio Bio

The agents can record their bio in 
an audio form and save the bio for 
users to play & know about them.

Daily Earning Reports

Your drivers can analyze their daily 
earnings on the basis of the medicine 
orders delivered.

Edit Booking

Allow the delivery agents to edit the 
pharmacy orders on customer’s 
request from the app

Real-Time Chat
Drivers can chat with customers and 
admin in real-time for any issues 
relates to order delivery

Return Item
Agents can return the product in 
case a customer is not available at 
the drop off location.

Delivery Fee
You can share the fixed percentage of 
medicine order’s amount or pay your 
agents as per the distance travelled 
(based on Km). 
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Driver Login/Signup
Your drivers will be able to login/signup 
onto the app using their registered 
phone number with admin

Easy-to-use Driver App



Signature Panel
Let your agents collect & send digital 
signatures from their customers after 
delivering their medicine orders 

Successful Onboarding
Provide your agents with complete 
knowledge for using their fully intuitive 
customized app with the integrated 
driver onboarding process.

Quarantined/Lockdown Area
Agents will get notified every time they 
enter quarantined/lockdown area & be 
more vigilant.

Endless Customization For Limitless Growth

No-Contact Delivery
Drivers can leave the medicine order 
near the doorsteps of customers to 
avoid unnecessary contacts.
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Done

Attachment

Task Completed

Failure

Success

Complete Task

Signature Photo Notes

Add Notes

Easy-to-use Driver App



Daily Profile Update
Agents can add their complete health & 
personal details to help admin keep a 
track of their daily information & assure 
safer services to customers.

Advance Fee Calculator
You can have a mix of fixed & variable 
(distance covered) fee calculation for 
your delivery agents

Raise A Dispute
Your delivery agent can raise a dispute 
if he couldn’t reach the user location or 
faced some other difficulty
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Endless Customization For Limitless Growth
Easy-to-use Driver App
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Admin
Dashboard
Get a powerful dashboard to manage, 
monitor important numbers & identify 
growth opportunities for your pharmacy 
delivery business



Admin get a bird’s eye view to track & 

manage all medicine orders, payments, 

delivery agents, pharmacy stores, 

products, listings, discounts, & more 

from a single window.

Comprehensive 
Dashboard

Admin will get instant notification 

on the panel whenever a new order 

request is made by a customer.

Real-time
Notifications
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Powerful Admin Panel

Paracitamol
Aristropharma

Zanthin
Aristropharma

Fona plus

2 x $5  = $10

1 x $10  = $10

2 x $5  = $10
Aristropharma

Order ID : #1245

Client Name : Yasaman Foroutan

NEW ORDER



Admin can add & manage any 

number of pharmacy vendors from 

the panel & provide them access to 

different features to manage their 

offerings independently.

Create
Sub-Admin

Admin can directly assign the 

pharmacy orders either manually or 

to the nearest driver available.

Task
Assignment
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Powerful Admin Panel

Name

Email Address

ADD USER

Role of User

Add New User

Kay Totleben

+91 8899204810

Assign Agent

Marti Valencia

+91 8992849130



Confirm/ Reject Order
Admin has all rights to confirm or 
reject an order request and can add 
a reason for rejection.

Manage Fleet
Admin can view, manage & track their 
delivery agents through the advanced 
panel. You can accept & approve the 
Agent Payout Request, set variable & 
fixed delivery fees, etc.

Manage Pharmacists

Admin can easily view & manage all their 
pharmacy vendors, products, orders, etc. 
from the panel. You can accept & approve 
the Supplier Payout Request, set 
commission %age, and do much more.
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Manage Products

Admin can seamlessly add, edit & 
manage the product to be offered on the 
platform, categorize them, sort the 
alphabetically, & do much more.

Manage Orders
Admin easily check & manage all the 
pending orders, cancelled orders, 
assign deliveries, update status, etc. 
from a single dashboard.

Manage Taxes
Admin can define the base tax for every 
vendor & define the variable tax to be 
paid depending on the area/region.

Powerful Admin Panel

AcceptReject

Paracitamol
Aristropharma

Zanthin
Aristropharma

Fona plus

2 x $5  = $10

1 x $10  = $10

2 x $5  = $10
Aristropharma

Order ID : #1245

Client Name : Yasaman Foroutan



Manage Delivery Charges
Admin can define the base charges 
which will be the minimum applicable 
factor for each order & after which the 
delivery charges will increase per Km.

Manage Taxes
Admin can define the base tax for 
every vendor & define the variable tax 
to be paid depending on the area/
region.

Category Sorting

Admin can sort the vendor categories 
and set them in a particular order to 
make it visible on customer website 
and apps.

Product & Category Analytics

Admin can view complete reports 
stating total number of medicinal 
products ordered, calculate the 
estimated demand for orders, etc.

Cost-Efficient Routes
Reduce the delivery cost & save more 
time by utilizing an automated route 
optimization feature 

Cancellation Charges
You can refund users for a cancelled 
order. But after a certain number of 
cancellations, you can deduct some 
percent of the total amount paid.

Split Payment
Admin can define the percentage 
split for every order and the amount 
will be split accordingly between the 
vendor and the admin.

Edit & Settle Orders

Admin can accept the order edit 
request & allow agents to do the same 
from their application, and settle the 
balance amount.

User Subscription
Admin can list & add different 
subscription plans for customers to 
avail several benefits.
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Powerful Admin Panel



Limit Referral
Admin can set the limit of referral 
balance for their customers to ensure 
they use only a fixed amount from 
referrals balance while placing an 
order.

Subscription Items
Admin can set that product of a specific 
vendor that can be bought through the 
subscription plans purchased by the 
customers.

Buying Limit

Admin & vendors can set a purchase 
limit for items listed on the platform 
so that users cannot add bulk 
products in the cart.

Add Banner

Simply add a banner of a specific 
medicine store on your app & website, 
which you want to promote

Discount Limit
Admin & vendors can create % promo 
codes & set a maximum discount of the 
offer a customer can use while placing 
an order.
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Powerful Admin Panel



You can offer coupons & promo 

codes on specific medicines or 

for the entire store offerings

Discounts
& Offer

Get interactive dashboards providing 

compelling reports to find out how 

your customers found you & what 

country they are from.

Analytics
Dashboard

Ex
is

tin
g 

Fe
at

ur
es

Powerful Admin Panel



Business Reports
Admin can view comprehensive 
business reports for their ecommerce 
business. Get complete details such as 
total number of orders, repeat orders, 
vendors, delivery agents & more.

Feedback Management
You can get information about the 
quality of medicines delivered by 
providers on the basis of the customer 
reviews & suggestions added.

Export Reports

Admin can easily view & export the 
required reports of customers, orders, 
agents, and more in CSV format and 
send them offline.

Message Broadcast

Have a message for all your Agents/
Customers/Vendors?  Business admin 
can broadcast it all together with one 
click.

Manage Promotions
Admin can easily offer and manage 
new discounts and promo codes to 
increase app engagement.
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Track Inventory
You can track inventory for different 
pharmacy products being sold across 
your website & app at one place. 

Loyalty & Gift Cards
Admin can add multiple loyalty cards 
& gift cards for their users to retain & 
engage them in longer run.   

Content Management

Admin can create, edit, and publish 
content posted on the pharmacy 
delivery website pages & app.

Admin Login
You or anyone else with your 
ecommerce business credentials can 
easily login/signup into the panel

Powerful Admin Panel



Advance Task Assignment
Use Round Robin scheduling to make 
sure that orders are assigned equally to 
all delivery agents. You can also get any 
other logic applied to enhance your 
fleet’s efficiency.

Cancellation Charges
Admin can approve the refund request 
& manage the amount to be refunded 
from the panel.

Endless Customization For Limitless Growth

Email Notification
Admin will get notified on his email 
for every new beauty booking made by 
any customer on the platform

Dispute panel
Admin can solve all complaints and 
disputes raised by their users, agents 
and pharmacists.

Powerful Admin Panel

Customer Support
You can provide in-app support to your 
users to resolve their queries via call or 
message.

Secure Panel
Admin can add more security features 
like IP address tracking for fraud 
transaction, address verification 
reporting, & can block customer account 
for security fraud reasons
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Advanced Analytics
You can set any number of KPIs & get 
complete analytics for your pharmacy 
delivery business in the desired way.

Endless Customization For Limitless Growth

Safety Badge
Admin can assure users for safer 
services, providing COVID-19 safety 
badges to the service providers & agents 
following all guidelines.

Powerful Admin Panel

Alerts For Positive Cases
Admin can send instant notifications to 
users, service providers & government to 
take safety precautions in case an agent 
is tested positive.

Knowledge Banners
Admin can add an awareness section 
to educate users about the steps your 
business is taking to combat COVID-19.

Quarantined/Lockdown Locations
Admin can add & edit any number of 
quarantined or lockdown locations to 
keep users, agents & service providers 
updated in real-time.

Review & Verify Agents Profile
Admin can keep a track of the personal 
& health information added by the 
service providers and verify them for 
safer deliveries on the basis of the same.
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Powerful, Custom 
Integrations To Empower 
Your Medicine Delivery

Powerful, Custom 
Integrations To Empower 
Your Medicine Delivery



WhatsApp
Integration
You can create booking 
request, notify the 
agents on their app and 
assign them booking 
requests, all through 
WhatsApp.

Language
Integration
Showcase your laundry 
marketplace in multiple 
languages & personalize 
it to connect with your 
customers.

POS
Integration
You can integrate POS of 
your choice or go for 
Clexa to manage 
everything at a single 
place.

Multiple Payment
Gateways
Get any payment 
gateway integrated to 
launch your laundry 
business anywhere 
around the globe.

Chat
Integration
You can opt for any type 
of communication 
integrations for 
engagement and 
promotions reasons.

Integrations



We’ve got you covered.
Code Brew offers you a highly flexible & scalable 
technology solution to build your own medicine 
delivery business online.

Book Free Demo

Looking For Some More 
Customizations To 
Outshine Your Pharmacy 
Delivery Business?

We provide you with greater 

flexibility to add any number of 

custom features to your 

ecommerce marketplace.


